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In December 2023, the Commissioner 
for Children and Young People (CCYP) 
released an investigation report called 
A Place at the Table about changes to 
case management for many children and 
young people in care.

The department didn’t keep its promise 
to children and young people in care 
when it did not give them a say or listen 
to them before changing the way they 
were looked after by case managers.

The CCYP also found out that because 
of this change, some children and young 
people in care:

• did not feel safe (Charter Right 1)

• did not receive healthcare when
needed (Charter Right 2)

• did not have regular meetings alone
with their workers (Charter Right 4)

• were not treated respectfully
(Charter Right 5)

• did not have safe contact with family
(Charter Right 7)

• were less supported in their schooling
and getting ready for when they leave
care (Charter Right 8).

What the A Place 
at the Table 
investigation found 
out

You can read about A Place 
at the Table here:

Hi, I'm Issy Crompton and I am the Interim 
Commissioner for Children and Young 
People. As part of my job, I have been 
keeping an eye on how the Department for 
Education, Children and Young People (the 
department) is changing the way it looks 
after children and young people in care. 

Children and young people in care have 
special rights. These rights are written down 
in the Charter of Rights for Tasmanian 
Children and Young People in Out of-Home 
Care. The Charter is a promise made by the 
department to children and young people 
in care about what it will do to make sure 
they are well cared for and have what they 
need for a good life.

Charter of Rights 
for Tasmanian children and young people  

in out of home care

 Although these are

my rights, I have

   the responsibility

to respect other 

    people’s rights

and property and

to respect what 

they have 
to say.

This is who I can call if I need extra help:

Child Advocate ….....…..…………................
.....…..….....…...1800 549 725 / 0419 970 181

CREATE ….....…..…………................
.…..…................

...…...1800 655 105 / (03) 6223 7749

Child Safety Service ….....…..…….….........…..…….....…................
.............…

...1300 737 639

Commissioner for Children and Young People …................
...........(03) 6166 1366

Kids Helpline (24 hour) ….....….....…..….....…..…................
.........…..............1

800 551 800

This Charter establishes that all children  

 and young people living in out of home care  

 in Tasmania have the following rights:

1 I have the right to be safe  

and feel safe

This includes:

 • not being abused or hurt

 • not being physically punished

 • feeling safe where I live

 • not being moved around a lot

 •  feeling cared for and living with 

people who care for me

 •  having someone to talk to if I am 

unhappy or I don’t feel safe

 • not being verbally abused

2 I have the right to receive  

health care when it  

is needed

This includes:

 •  having a health check when 

I first go into care

 •  being able to see a doctor or 

dentist or counsellor or other 

health care worker when I feel 

the need to

 •  getting healthy food and time to 

exercise and play

3 I have the right to be 

consulted and listened to 

seriously about decisions 

that a�ect me

This includes:

 •  being told why I am in out of home care

 •  being told what plans have been put  

in place for my future

 •  having a say in what those plans are 

and in the sorts of support that will 

be given to me

 •  having a say about decisions a�ecting 

me such as where I go to school, what 

clothes I wear, who my friends are  

and how I spend my time

4 I have the right to have 

regular meetings alone 

with my worker

This includes:

 •  having a worker who is there 

for me

 •  having someone to complain to  

if I am unhappy about the way 

I am being treated or if I am not 

feeling safe

5 I have the right to be 

treated fairly and with 

respect for who I am 

This includes:

 •  being able to feel good 

about myself

 •  being able to relax and have fun

 •  not being discriminated against

 • being treated as an individual

• being accepted for who I am

6 I have the right to identify 

with my culture and 

community and to observe 

my chosen religion

This includes:

 •  learning about my background and 

my family’s heritage

 •  being able to go to religious 

ceremonies if I want to

 •  having contact with cultural elders 

and leaders

 •  taking part in artistic and cultural 

activities

7 I have the right to have 

safe contact with my 

family and people 

who matter to me

This includes:

• having regular and safe

contact with:

– brothers and sisters, cousins 

and other family members who 

are important to me, 

– friends and former carers if that 

is what I want 

• having a say about people I don’t 

want to spend time with

8 I have the right to have 

an education and to 

gain life skills

This includes:

• being able to go to school and 

get training

• being able to learn how to act 

responsibly

• being able to learn skills for living 

as independently as I can when I 

leave care

• having somewhere quiet to study

• being supported and encouraged

in these things

9 I have the right to have 

my privacy respected

This includes:

• having my own things

• having a private space

• knowing that personal information 

about me is shared only where it is 

needed and by adults who have a 

right to know.

These are your rights as a child or young person living away from your parents and in out of home care.  

All of these rights are important - some might be more important to you than others. That is why they are not 

in any particular order. Each right is followed by some examples of how the right might work in daily life.
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 • feeling safe where I live • not being moved around a lot
 •  feeling cared for and living with 

people who care for me •  having someone to talk to if I am 
unhappy or I don’t feel safe • not being verbally abused

2 I have the right to receive 
health care when it  is neededThis includes:

 •  having a health check when 
I first go into care •  being able to see a doctor or 

dentist or counsellor or other 
health care worker when I feel  
the need to •  getting healthy food and time to 

exercise and play

3 I have the right to be consulted and listened to 
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and in the sorts of support that will 
be given to me •  having a say about decisions a�ecting 
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for me

 •  having someone to complain to 
if I am unhappy about the way 
I am being treated or if I am not 
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and leaders •  taking part in artistic and cultural 
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7 I have the right to have safe contact with my family and people who matter to meThis includes:
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are important to me, – friends and former carers if that 

is what I want • having a say about people I don’t 
want to spend time with

8 I have the right to have an education and to gain life skillsThis includes:
 •  being able to go to school and 

get training• being able to learn how to act 
responsibly• being able to learn skills for living 

as independently as I can when I 
leave care• having somewhere quiet to study
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9 I have the right to have my privacy respectedThis includes:• having my own things• having a private space• knowing that personal information 
about me is shared only where it is 
needed and by adults who have a 
right to know.

These are your rights as a child or young person living away from your parents and in out of home care.  

All of these rights are important - some might be more important to you than others. That is why they are not 

in any particular order. Each right is followed by some examples of how the right might work in daily life.

You can find out more about 
your rights here:
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The department agreed to do all 
the big things recommended by the 
CCYP to make things better for all 
children and young people in care. It 
has given updates to the CCYP about 
what it is doing to improve things for 
children and young people.

The department has said: 

• it is working to make sure 
everyone who supports children 
and young people in care knows 
about their rights

• it will think more about how to 
make sure everyone respects 
the rights of children and young 
people in care.

 The department has said:

• it agrees it did not keep its 
promise to children and young 
people under the Charter of 
Rights for Tasmanian children 
and young people in care

• it’s working on a participation and 
empowerment strategy to help 
make sure every child and young 
person gets more say in decisions 
about their care

• Care Teams are the main way for 
children and young people to have 
a say.

What is the 
department doing 
about the things the 
CCYP recommended?

1. Making things right 2. Teaching the 
people who work 
with children 
and young 
people about 
their rights

Participation and Empowerment Strategy Action Plan

2.

connecting with individuals so they can share their views in a way that
is best for them (like one-on-one conversations, artwork, and so on).

In the first year, we have an Action Plan to increase the influence of children and young
people in the work that we do in DECYP.We will partner with children, young people, parents, carers and DECYP staff to do

this work.
We will do this by:

All children and young people have the right to have a say in decisions that affect
their lives.
The Department for Education, Children and Young People (DECYP) are developing a
Participation and Empowerment Strategy to help us do our part in upholding your rights.
We need to put children and young people’s rights at the centre of all the work we do
and ensure diverse voices are heard equally.We will achieve this when adults respectfully share power with children, and act in ways

that say “I will listen and take children seriously”.
meeting with existing groups

   You talk.
We listen.   

Year 1

1.

3.   Learn more about
children and young
people’s rights and

make sure we uphold
them in our work.

Learn Create

Develop
Create resources and providesupport that guides everyonein DECYP to seek, listen andgive influence to child, youthand community voices.

Develop advisory groups thatinclude children and young people,ensuring their voices are heard andtaken seriously when DECYPleaders make decisions.

  What and why?  

  When?  

  Do you want 
  to participate?  

  How?  

If you would like to share yourideas, we would love to hear fromyou!
Please contact:
child.advocate@decyp.tas.gov.au or 0419 970 181
For more information, visit:decyp.tas.gov.au/participation-and-empowerment

During 2025, we will:

Department for Education,Children and Young People

You can learn more about the 
department’s participation 
and empowerment strategy 
here:

I know not everyone has a Care Team, and 
from time to time some of you still do not 
have a dedicated (or key) worker while you 
are in care. I also know that Care Teams 
might not always work in the way you want 
or need them to. The department has told 
me they are working to get every child and 
young person a Care Team and worker - 
the CCYP is keeping a close eye on this.
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The department has said: 

• it’s making a new plan for looking 
after all children and young 
people in care, and will speak with 
children and young people with a 
care experience as it continues 
this work

The department has said: 

• it has employed more case
workers to better support children
and young people in care

• it’s working towards making sure
every child and young person in
care has a key worker.

The department has said: 

• it is working to make Care Teams
better, and to better support
children and young people to
participate in them.

3. Making a better
plan for looking after
children and young
people in care

4. Making sure there
are enough people to
help

5. Making sure
everyone knows
what's going on

The department has said: 

• the law is being reviewed
to make sure everyone
knows what they must
do to respect the right
of children and young
people, under the United
Nations Convention on
the Rights of the Child,
to participate.

6. change
the law

This is a really good start, but I want to see 
clearer and faster action so that children 
and young people know what is happening 
with their care and how decisions a�ect 
them, and so they have a say in those 
decisions! Having a key worker for every 
child in care is a really important way to 
help make this real.

The CCYP will continue to remind the 
department that it must do everything it 
can to protect, respect and fulfill the rights 
of children and young people in care. This 
is important to make sure you have a place 
at the table. Making sure the law is as good 
as it can be is one way of ensuring children 
in care can have more of a say in their care.
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The CCYP will keep:

• reminding the department to
protect, respect and fulfill the
rights of children and young
people

• watching how the department
changes things for children and
young people in care.

If you feel worried or upset by 
anything, it is important to speak 
up and ask for help. You can talk to 
someone you know and trust, and 
you can talk to: 

• The Child Advocate: Free call
1800 549 725, phone/text on
0419 970 181, or visit website at:
https://www.decyp.tas.gov.au/saf
e-children/guide-to-tasmanias-ch
ild-safety-services/child-advocate
s-for-out-of-home-care/

• Kids Helpline:
1800 55 1800

• CREATE Foundation:
1800 655 105

• Tell SOMEONE:
tellsomeone.tas.gov.au

• If you’re worried about your safety
and wellbeing, or another child
or young person’s, contact the
Advice and Referral Line (ARL):
1800 000 123.

What will the 
CCYP do now?

You can contact CCYP at:

Website:
www.childcomm.tas.gov.au

Email: 
childcomm@childcomm.tas.gov.au

Phone: 
03 6166 1366

Want to know more?

If you need support

In an emergency, dial 000
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