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“If something is not OK with how the care system is looking 

after you, I can investigate. I tell the government what I hear 

so that they can change things to make it better for you. I do 

this by writing a list of things called recommendations.”

the commissioner for children and 

young people, leanne mclean

yOU TOOK An online survey 

(Commissioner’s Big Questions) 
wE TALKED one-on-one 

i MADE ART WITH you on plates, 

bowls, and biscuits.

I HEARD FROM Almost 70 
children and young people 

I also heard from people and groups that support 
and work with you about some of the things that 

you had told them about.

Support organisations 

like create and fkat

Child safety officers 

(caseworkers)

Carers 

Department

Thank you to everyone who 
helped with my investigation



What i found out

Charter of Rights for Tasmanian children and 
young people in out of home care

The Charter is a promise made by the Tasmanian Government to children and young people 

in care about what it will do to make sure you are well cared for and that you have what 

you need for a good life.

By not giving you a say and listening to you before they 
changed how you were being looked after, the government 
didn’t keep its promise to you under the Charter.

I also found out that because of this change:

Some of you did not feel safe (Right 1).

Some of you did not receive healthcare when needed (Right 2).

Some of you did not have regular meetings alone with your workers (Right 4).

Some of you were not treated respectfully (Right 5).

Some of you did not have safe contact with family (Right 7).

Some of you were less supported in your schooling and getting ready for 

when you leave care (Right 8).

Right 3: I have the right to be 
consulted and listened to seriously 

about decisions that affect me!

Some children and young people in care no longer had their 

own caseworker and had to contact a team of caseworkers.

This meant that If you needed to speak to a caseworker you 

might not know them.

You didn’t know that this change was happening until after 

it happened.

You told me that this was not OK.

WHY DID I DO THIS INVESTIGATION?



RECOMMENDATIONS

To make things better for you, the Tasmanian 
Government need to do some big things:

1. Make things right with you:

The government should let you know that they did not keep their promise, 

make sure you have what you need, and explain how they will make sure you 

can have a say.

2. Teach the people who work with you about your rights:

Everyone who works with you needs to learn more about your rights, and 

what they need to do to make sure your rights are respected.

3. Make a better plan for looking after you:

There needs to be a new plan for making sure you have your own 

caseworker, and this should include talking to you about what you need.

4. Make sure there are enough people to help you:

The government should make sure there is enough money to hire and train 

CASEWORKERS to help look after you in a way that works for you.

5. Make sure everyone knows what's going on:

People who help you must talk to you and to each other to make sure 

everyone knows what’s happening.

6. Change the law:

The law needs TO change so that everyone knows what they must do to 

respect your rights and make sure you have a place at the table.



What will i do now?

What can you do?

wANT MORE 
INFORMATION?

I am helping the government to understand my report.

Spread the word about this report, and your 
right to have a say and be listened to about 
decisions that affect you.

If you feel worried or upset by anything, it is 
important to speak up and ask for help. You can talk 
to someone you know and trust, and you can talk to:

wATCH MY VIDEO EXPLAINING 

THE INVESTIGATION

cHILD_COMM_TAS

COMMISSIONERFORCHILDRENTAS

Childcomm.tas.gov.au
vIEW THE REPORT

The Child Advocate: 

free call 1800 549 725 or 

phone / text 0419 970 181

Kids Helpline: 

1800 55 1800

CREATE: 

1800 655 105

Tell SOMEONE: 

tellsomeone.tas.gov.au

If you’re worried about your safety and 

wellbeing, or another child or young person’s 

contact the Advice and Referral Line (ARL): 

1800 000 123

In an emergency call the police on:

000

I will remind the government to give you a say and to make sure 

you’re listened to seriously about decisions that affect you.

I will keep an eye on how the government changes things for 

children and young people in care.

What's next?
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The Commissioner for Children and Young People acknowledges and pays 

respect to the palawa people of lutruwita as the original and ongoing 

custodians of this land and for more than 40,000 years they have cared 

for their country and their children. 


